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  NOTE   
 
If you currently live in Santa Clara and are moving into another location within Santa Clara, 
go to Move Within Santa Clara. 
 
LOGIN >  Service Orders > “Create Order” button > Choose: Move Within Santa Clara 

http://santaclaraca.gov/admin/
http://santaclaraca.gov/admin/


 
 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

 

 



 



 

 

 

 



 

 

Account #:  When entering your account number, include the zeros at the front of 
your account number.  Ex. 00012345 06 
 
Username:  This can be a name of your own choosing or your email address. 
 
Email: Please enter a valid email address that is not already registered on My 
Utilities Account. 
 
Password: Your password requires a minimum of seven letters and one number. 
 
Security Question / Answer: An authentication measure used to protect your 
account. Your answer does not have to necessarily reflect the question. 
 
Social Security Number: Enter the last four numbers of your Social Security 
Number or Tax ID associated with your utility account. 



 

 

 

 

You have successfully registered for a new online account.  You 
must now activate your account via the email confirmation that 
was sent to you. Please read that email and follow its 
instructions. 
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NOTE: This action cannot be undone. 
 

 

 

 



 



 



 



 



 



 



 



 

NOTE: You may also create a new Order or View / Edit an existing order by clicking on the 
appropriate button. 
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